
CCS Parent Quick Reference Guide 
 

School:     Principal Email: 

School Website:    Family Ambassador:  

 

Click the links for instructions 
 

● Computer Programs Instructional Video: 
(This video covers Parent Portal, Clever, Google Classroom, and Education Computer Programs) 

● Parent Portal Instruction (Infinite Campus) &  Parent Portal Instructional Video 

● Parent Attendance Check In Information 

● Student Attendance Check In Information 

● Virtual Attendance Video 

● Clever Sign In Information 

● Learning Extension Centers (LEC) -support for students 

● Student Email Information  &  Student Email Informational Video: 

● Chromebook Instruction Video 

● Chromebook_Google_Login_Shortcuts 

● Google Classroom Sign In Information 

● Google Assignment Help Information 

● Parent 2 Parent Facebook Live Video  

● iReady Information 

● Remote Learning vs. Digital Academy 

● Meal Pick Up Information 

RESOURCES/SUPPORT 

Technology Help Desk: 614-365-8425 Call this number if you have questions about technology - such as trouble with a 

student’s Chromebook, accessing Clever, or logging into an email account.  

Health Services: 614-365-8524 Call this number if you have questions about COVID-19, need information from a school 

nurse, or are unsure about vaccination information.  

Translation Services: 614-365-8802 Call if you need help accessing information in another language. The interpreters in 

our Language Assistance Center can help.  • Spanish: 614-365-5118     

 • Arabic: 614-365-6920    • Somali: 614-365-8972       • Nepali: 614-365-3105       • French: 614-365-5327     

Customer Relations: 614-365-8888 Call this number if you have not been able to connect with your school principal or 

main office or need assistance connecting with other departments across the District. 

https://youtu.be/D3WL_ig0cYI
https://youtu.be/D3WL_ig0cYI
https://youtu.be/D3WL_ig0cYI
https://drive.google.com/file/d/1ScPyRF7jG8x1s2TnTk7yVByaGVqm2-kB/view?usp=sharing
https://youtu.be/LV0SNOzuQIk
https://youtu.be/LV0SNOzuQIk
https://drive.google.com/file/d/13xSWVZI_x4ZK-YT0pZ5gu2KdUlffvfna/view?usp=sharing
https://drive.google.com/file/d/1XNb-oGKxZkF09A9Fy8S9NvikvoFru-m1/view?usp=sharing
https://drive.google.com/file/d/15Vb2JbibaH6UDlKEnwQkUMAsZlRH5Hf7/view
https://drive.google.com/file/d/1ebuwDhsmMoyimCMNtXdtR010sUsaVc48/view?usp=sharing
https://www.ccsoh.us/site/default.aspx?PageType=3&DomainID=1643&ModuleInstanceID=125&ViewID=6446EE88-D30C-497E-9316-3F8874B3E108&RenderLoc=0&FlexDataID=26109&PageID=2383
https://drive.google.com/file/d/16pjJ_E0ogm8Eiflt9QYQlTM9bLlaV65q/view?usp=sharing
https://youtu.be/2KTh3pREEhw
https://youtu.be/2KTh3pREEhw
https://youtu.be/2KTh3pREEhw
https://youtu.be/zfrg6VEZvno
https://youtu.be/zfrg6VEZvno
https://drive.google.com/drive/folders/13_gC5eNvSoUkucOJz-7QAuWLkHyfzynf?usp=sharing
https://drive.google.com/file/d/1Cgsurp8S0c1Lh5wi-SDlQ0zHkpMwo9d0/view?usp=sharing
https://drive.google.com/file/d/1mdMsphmADtAB-Xe8i6-K9NzgjHb0ll4G/view?usp=sharing
https://www.facebook.com/watch/?v=757253248407418&extid=W9ZWBt3CWqMlEw9p
https://www.facebook.com/watch/?v=757253248407418&extid=W9ZWBt3CWqMlEw9p
https://www.facebook.com/watch/?v=757253248407418&extid=W9ZWBt3CWqMlEw9p
https://drive.google.com/file/d/12iXZnsaT6RcutHM5CUwrQc2VyUkvtjSg/view?usp=sharing
https://drive.google.com/file/d/1eOWYpEz1Oi2taKKwJBOHKnOYsedYmZzw/view?usp=sharing
https://drive.google.com/file/d/1yZaH2Nc3F95MAL4lWt9vTOTKihotOkK8/view?usp=sharing

